
The best warranty in the industry
While most solar warranties are full of headaches, the 
SunPower® Complete Confidence Warranty keeps things 
simple. One warranty covers product quality, power 
production and service for your whole system, backed by 
SunPower’s rigorous testing and unmatched reliability.3

SunPower® Complete Confidence WarrantyvsConventional System Warranty*

Product
Guarantees quality of the entire 
SunPower® system on your roof 

for 25 years.1

Power
Guarantees highest 
power production 

for 25 years.

Service
Repair, replace or 

reimburse defective 
parts for 25 years.2

Separate 
panel 

warranty

Separate 
racking 

warranty

Separate 
monitoring 
warranty

Supplier 
insolvency risk

Rust damage 
not covered

Separate 
inverter 

warranty

Contact 
multiple 
suppliers

Shipping 
not 

included

Physical 
receipt 
needed

Installation 
of replacement 

not included

Written claims 
sent through mail

Panel output 
degrades faster 
than expected

Different 
Product vs. Power 
coverage length

Requires  
registration

Service 
Fees

Varies by part, 
hard to predict.

Power 
Loss

As the system ages, 
performance drops.

Product 
Issues

Multiple warranties, 
each with different terms.

1 SunPower monitoring hardware covered for 10 years.
2 Repair, replacement or reimbursement will be at SunPower’s sole discretion.
3  #1 rank in “Fraunhofer PV Durability Initiative for Solar Modules: Part 3”. PVTech Power Magazine, 2015. Campeau, Z. et al. “SunPower 

Module Degradation Rate,” SunPower white paper, 2013.
* Representative of standard efficiency solar manufacturers. Competitor warranty information provided from latest warranty documentation 

from various conventional panel manufacturer websites as of June, 2017.


